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The City of St. Albert
Employee Benefit Handbook

Welcome to the City of St. Albert

Welcome aboard and congratulations on your choice to work for the City of St.
Albert.

We are confident that you will have a
rewarding and enriching experience as a
member of our team. We pride
ourselves in selecting and retaining
personable, capable, knowledgeable
and highly professional team members.
We are also proud that the City of St.
Albert is considered an employer of
choice within the Alberta Capital Region.

This handbook is a guide to help you
understand the employment-related

benefits available to you. It is important that you understand these benefits and
your options related to them. In addition to this document, remember that your
manager and supervisor are available and willing to help with any questions you
may have. The Human Resources department is also more than willing to provide
you with assistance. Human Resources can be reached at 459-1650 for payroll or
employment benefits information.

Also please remember that this book is just a guide. Great care and attention has
gone into ensuring that the information it contains is accurate and amended as
program regulations change. That being said, the ultimate authorities on any
dispute are the contracts and policies of the underwriters and providing
organizations.
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Canada Savings Bond Deduction Program

The CSB Payroll Savings Program allows permanent employees the option to
purchase Canada Savings Bonds through automatic payroll deduction with a
minimum contribution of $10 per pay. The campaign for new bond purchases or
increases runs September-October, with deductions starting the first pay of
December.

Joining the Payroll Savings Program is quick and easy. You sign up only once and
the amount you choose will be automatically deducted from each pay (minimum
$10). You maintain control over your savings and can decrease or cancel your
payroll deductions at any time with written notice to the payroll department.
Redemptions can be made at any time by calling Canada Savings Bond toll free
number 1-877-899-3599. You can also access your savings online at
www.mybonds.gc.ca.

While the new Payroll Program is a continuous savings program, here is an
example of what you would accumulate, before interest, in just one year:

Purchase Frequency | At $20 You Save At $35 You Save At $75 You Save
Bi-Weekly $520 $910 $1,950
Semi-Monthly $480 $840 $1,800

Detailed information regarding this program will be distributed every year.



http://www.mybonds.gc.ca/

Employee Computer Purchase Plan

The City recognizes the benefits of assisting its staff with the purchase of computer
equipment for their personal use so a payroll deduction program is available to all
permanent employees.

Only computer-related hardware, accessories and software are eligible to be
purchased under this plan. Excluded are digital cameras, palm pilots, computer
games, video recorders, etc.

The plan runs mid-August to October. Eligible purchases must be made during the
campaign, with a minimum purchase amount of $560 (including GST). The City
will reimburse the employee 90% of the total purchase price, minimum $500 to a
maximum of $5,000. Payroll deduction is available on one or two-year terms at a
low interest rate.

Detailed information regarding this program will be distributed every year.



The City of St. Albert Social Club

The Social Club is non-profit organization that has the following objectives:
e To promote fellowship and friendship among employees of the City of St. Albert

¢ Maintain a fund from which recognition may be made to members who end
their service with the City.

¢ Acknowledge circumstances within the membership such as illness, death or
other special circumstances that may occur.

e Subsidize the costs of the Social Club functions and other Social Club activities
for members.

The Social Club is comprised of Members, Department Representatives and the
Executive. All governing positions are elected and voluntary. Membership in the
Social Club is voluntary to any City staff member on the payroll. Dues are $3.00
per pay beginning on the first pay following the day on which you join the Social
Club.

Any person who joins the Social Club immediately upon employment with the City
shall be entitled to full Social Club privileges. Should a person elect to join the
Social Club at some later date, they must then have three months of continuous
membership before being entitled to full Social Club privileges. Alternatively, they
may elect to pay for 3 months in arrears.

Some events put on by the Social Club include: Golf Tournament, Mayfield Dinner
Theatre, Craft Night, Wine Tasting, Christmas Party, Ski Trip and much more.
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Benefit Summary

Employment Category

e Permanent Full-time (PFT) - work at least seventy-two (72) hours in every
consecutive bi-weekly period and will have been hired with no defined end date
to their employment. Full-time employees are normally included in the semi-
monthly salaried payroll.

¢ Permanent Part-time (PPT) - work less than an average of seventy-two hours
in every consecutive bi-weekly period and will have been hired with no defined

end date to their employment. Permanent Part-time employees are normally
included in the bi-weekly salaried payroll.

Benefit Plan includes:
e Group Life Insurance —Employee Only
e Optional Life Insurance — Employee or Spouse [optional]
e Dependent Life [optional]
¢ Accidental Death & Dismemberment (AD&D)
e Long-Term Disability (LTD)
o Extended Health Care (with Emergency Travel Assistance)
¢ Vision Care [optional]
e Dental Care

o Alberta Health Care

Eligibility Requirements

An employee must be:
¢ A permanent employee scheduled to work an average of at least 40 hours
bi-weekly
OR

¢ A Term employee who is hired to work at least 72 hours bi-weekly for a
minimum term greater than 6 months. Term employees are not eligible for
long-term disability insurance or pension.
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Cost of Premiums:

Inside Employees: The City of St. Albert pays for 80% of the cost and the
employee is responsible for 20%.

CUPE Employees: The City of St. Albert pays for 80% of the cost and the
employee is responsible for 20%.

SAFFU Employees: The City of St. Albert pays for 75% of the cost and the
employee is responsible for 25%.

Exceptions to the above percentages are as follows:

e Optional Employee Life Insurance 100% paid by employee
e Optional Spousal Life Insurance 100% paid by employee
e Option 1 of Long Term Disability 100% paid by employee
« Employee Assistance Plan 100% paid by the City

12



Definitions

Accident

An accident is a bodily injury that occurs solely as a direct result of a violent,
sudden and unexpected action from an outside source.

Actively working

An employee is actively working if the employee is performing all the usual and
customary duties of the employee’s job with the employer for the scheduled
number of hours for that day. This includes the scheduled non-working days and
any period of continuous paid vacation, limited to the last day of the month
following the month in which the vacation starts for Long-Term Disability, as long
as the employee was actively working on the last scheduled working day.

An employee is not considered to be actively working when receiving disability
benefits.

Appropriate treatment

Appropriate treatment is defined as any treatment that is performed and prescribed
by a doctor or, when Sun Life believes it is necessary, by a medical specialist. It
must be the usual and reasonable treatment for the condition and must be
provided as frequently as is usually required by the condition. It must not be
limited solely to examinations or testing.

Basic earnings

Basic earnings are the employee’s salary from the employer not including any
bonus, overtime or incentive pay.

Child

A child of the employee or the employee’s spouse, including any legal ward of the
employee or the employee’s spouse for whom the employee is entitled to claim a
deduction under the Income Tax Act, who is not married or in any other formal
union recognized by law, and who is:

e Under 21, unmarried and living at home, or

e Age 21 or over but under the age 26 who is unmarried and is a full-time
student attending an educational institution recognized by Canada Customs
and Revenue Agency and is entirely dependent on the employee for
financial support.

¢ A child who becomes handicapped before the limiting age, continues to
qualify as long as the child:
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¢ Isincapable of financial self-support because of a physical or mental
disability,

¢ Depends on the employee for financial support, and
¢ s not married nor in any other formal union recognized by the law.

The employee must provide Sun Life proof of the above within 31 days of the date
the child attains the limiting age.

Dependent

A dependent is a spouse or child, who is a resident of Canada or the United States
and is covered under a provincial health care plan within Canada.

Doctor

A doctor is a physician or surgeon who is licensed to practice medicine where that
practice is located.

Employee

An employee is a person who is employed by the employer and who is a resident
of Canada.

Employer
The employer is the City of St. Albert.
lliness
An illness is a bodily injury, disease, mental infirmity or sickness. Any surgery
needed to donate a body part to another person, which causes total disability, is an
illness.
Life event changes
The following are considered life event changes:
e A marriage.
e A common-law relationship that has lasted 12 months.
e Divorce, legal separation, or the end of a common-law relationship.

e The death of a spouse or a child.

e The birth or adoption of a child.

14



e The employee’s spouse becomes eligible for, or loses, other group
coverage.

Previous group contract

A previous group contract is a contract issued to the contract holder or employer
by another insurance company or by Sun Life which provided benefits comparable
to this contract, and which is terminated and was replaced by this contract less
than 31 days later.

Retirement date for totally disabled people

A totally disabled employee’s retirement date is the employee’s 65" birthday,
unless the employee has actually retired before.

Spouse
The employee’s spouse by marriage or under any other formal union recognized
by law, or a person of the opposite sex or of the same sex who is publicly

represented as the employee’s spouse for at least the last 12 months.

Only one person at a time can be covered as an employee’s spouse under this
contract.

Waiting period
The period from the date of employment to the last day of the month in which

employment begins. However, if an employee commences work on the first day of
the month, there is no waiting period.

15



General Conditions of the Coverage

Eligibility for coverage
An employee is eligible for coverage under this contract if the employee:
e |s a member of a class of employees eligible for coverage,
e Has completed the applicable waiting period, and
o Meets all other eligibility required as outlined.
A dependent becomes eligible for coverage on the date the employee becomes
eligible or the date the person first becomes the employee’s dependent, whichever

is later.

The employee must apply for employee coverage in order for the employee’s
dependents to be eligible.

If an employee who was previously covered under this contract is re-employed by
the City of St. Albert within 6 months of terminating employment, the employer may
choose to consider the waiting period as satisfied on the date of re-employment.

Enrolment

An employee may enroll for the employee and dependent coverage shown below.
If the employee’s enrolment request is not received within 31 days after the date
the employee becomes eligible, the employee will be covered for the core
coverage only.

General Conditions

Benefit Coverage Available

Basic Employee Group Life 1, 2 or 3 x Annual Salary

Accidental Death & Dismemberment Equal to Basic Group Life Insurance
Basic Dependent Life Options 1 or 2

Optional Employee Life Multiples of $10,000

Optional Spouse Life Multiples of $10,000

Long-Term Disability Options 1 or 2

Extended Health Care Options 1 or 2

Vision Care Option 1

Dental Care Options 1 or 2

16



When coverage begins

An employee’s coverage begins on the date the employee becomes eligible for
coverage.

If an employee is not actively working on the date coverage would normally begin,
then coverage will not begin until the employee returns to active work with the
employer.

A dependent’s Extended Health, Dental and Vision coverage begin on the date the
employee’s coverage begins or the date the employee first has a dependent,
whichever is later.

If the employee has a dependent when the employee becomes eligible, the
dependent’s basic Life coverage begins on the date the employee’s coverage
begins. If the employee acquires a dependent at a later date, dependent coverage
may be added as described under Changes in options and dependent coverage.

If the employee already has dependent coverage under this contract, any further
dependents are automatically covered without written request.

For any dependent, other than a newborn child, who is hospitalized, coverage will
not begin before the dependent is discharged and resumes normal activities.

An employee may refuse Extended Health Care or Dental Care coverage for the
employee or a dependent because comparable coverage is provided through
another spousal or employee group plan under this or another group contract.

An employee’s Optional Life and/or Spouse Optional Life coverage begins on the
later of the following dates:

The date Sun Life approves the employee or spouse’s proof of good health.
Proof of good health

Sun Life requires proof of good health for the initial amount of Optional Life
coverage and for any increase in coverage elected by an employee.

Changes in options and dependent coverage

An employee may change options for any benefit and may add or terminate
dependent coverage on the 2-year group re-enroliment anniversary date of
January of even-years (ie. 2008, 2010) or if the employee has a Life Event
Change, as long as the employee has been covered under the current option or
dependent status for the lock-in period. The employee’s request for the change
must be received before January 1% or within 31 days after the date of the Life
Event Change, whichever applies.
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For Extended Health Care and Dental Care, the employee is only allowed to
terminate coverage if they have comparable coverage under this or another group
contract. The employee’s request for the change must be received before January
1% or within 31 days after the date of the Life Event Change.

Proof of good health is required for an increase in Employee Life, Dependent
Life or Long-Term Disability coverage.

Any resulting change takes effect on the later of the following dates:
e 2-year group re-enroliment anniversary date
e The date the employee’s request is received following a Life Event Change.
e The date Sun Life approves the proof of good health, if required.
If an employee is not actively working on the date an increase would normally take
effect, then the increase will only take effect on the day the employee returns to
active work with the employer.
If a dependent, other than a newborn child, is hospitalized on the date when the
change occurs, any increase in the dependent’s coverage cannot take effect
before the dependent is discharged and resumes normal activities.
Lock-in period
The lock-in period for all options for Employee Group Life Insurance, Dependent
Life Insurance, Long-Term Disability, Extended Health, Vision and Dental Care is 2
years from the group re-enroliment date. For changes in coverage made at a Life
Event Change, the lock-in period is 2 years from the following group re-enrollment

date.

Proof of good health is required for an increase in Employee Group Life Insurance,
Dependent Life Insurance or Long- Term Disability coverage.

Changes in the amount of coverage

Changes in the amount of coverage or benefits may occur as the result of an
employment status change, the addition of a benefit or a change to a benefit. Any
resulting changes take effect on the date of the change in status or benefits.

The following exceptions apply if the result of the change is an increase in
coverage:

If the employee is not actively working when the change occurs, the increase
cannot take effect before the employee returns to active work.
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If a dependent, other than a newborn child, is hospitalized on the date when the
change occurs, the increase in the dependent’s coverage cannot take effect before
the dependent is discharged and resumes normal activities.

When coverage ends
An employee’s coverage ends on the earlier of the following dates:

e For Extended Health, Vision, and Dental Care benefits - the last day of the
month in which employment ends.

e For all other benefits - the date employment ends.
e The date the employee is no longer actively at work.

e The date of the period for which premiums have been paid to Sun Life for
the employee’s coverage.

e The date this contract ends.

¢ A dependent’s coverage ends on the earlier of the following dates:
e The date the employee’s coverage ends.

e The date the dependent ceases to be an eligible dependent.

e The end of the period for which premiums have been paid for the
dependent’s coverage.

However, any benefit may end on an earlier date as specified within this document.

Continuation of coverage

When coverage would terminate because employment ends or the employee is no
longer actively working, the employer is entitled to continue coverage in the
following circumstances as long as the employer’s decision is applied equally to all
employees within the same classification:

If the employee is absent from work due to iliness, coverage may be continued
during the period of absence.

Also, coverage under this contract may be continued:

e During maternity/paternity leave, but not more than the period required
under the relevant legislation

¢ During the notice period for termination of employment as required by
relevant legislation.
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e During the period an employee is temporarily laid off, on strike or locked out,
but only until:

For Long-Term Disability- the last day of the month following the
month in which the lay-off, strike or lock-out starts.

For all other benefits- the last day of the third month following the
month in which the lay-off, strike or lock-out starts.

e During the period an employee is granted a leave of absence, but only until:

For Long-Term Disability - the last day of the month following the
month in which the leave starts.

For all other benefits - 12 months following the date on which the
leave starts.

The leave of absence cannot be because of illness, paid vacation, or
maternity/paternity leave.

Surviving dependent coverage

A dependent’s Extended Health, Vision, Dental Care and Dependent Life coverage
continues after the employee’s death without further premiums, until the earlier of
the following dates:

e The last day of the twenty-fourth (24™) month following the month in which
the employee dies.

e The date the person would no longer be considered the employee’s
dependent if the employee were still alive.

e The date the benefit provision under which the dependent is covered
terminates.

e When dependent coverage continues, it is subject to all other terms of this
contract.

20



Employee Group Life Insurance

Basic Life (SAFFU members are only eligible for Option 3 coverage)

Amount Option 1  1x annual basic earnings rounded to
the next higher $1,000

Option 2 2x annual basic earnings rounded to
the next higher $1,000

Option 3  3x annual basic earnings rounded to
the next higher $1,000

Reduction For Elected Officials — coverage is reduced to
$15,000 at age 70

For all other employees — at age 70 coverage is
reduced to 10% of the employee’s amount of
coverage prior to age 70, the result rounded to the
next higher $1,000

Minimum $10,000

Maximum $400,000

Retiree Life Insurance

At retirement — Coverage is reduced to 50%
At Age 70 — Coverage is reduced to 10%

Optional Life

Amount As elected by the employee, units of $10,000
Maximum- $300,000

Proof of good health Required on all optional amounts of coverage

Termination The earlier of: date the employee retires,
cancels insurance, terminates or reaches
age 65

Optional Spouse Life

Amount As elected by the employee, units of $10,000

Maximum- $300,000

21



Proof of good health Required on all optional amounts of
coverage

Termination The earlier of: date the employee retires,
cancels insurance, terminates or reaches
age 65

Description of coverage

Upon receipt of proof that an employee died while covered, Sun Life will pay a
death benefit in the amount specified above.

What Sun Life will not pay

If the employee’s death is by suicide, while sane or insane, Sun Life will not pay
any amount of Optional Life coverage that was in force for less than two years.
However, Sun Life will refund all applicable premiums paid.

Coverage during total disability

If a covered employee becomes totally disabled before retirement or age 65,
whichever is earlier, Sun Life will continue the employee’s Life coverage without
payment of premiums from the first day of the month following the onset of
disability. If the employee becomes totally disabled on the first day of any month,
coverage will be continued without payment of premiums from that date. The
employee’s coverage will be continued for as long as the employee is totally
disabled. This continued coverage is subject to the terms of this contract, which
were in effect on the date the employee became totally disabled, including
reductions and terminations.

Sun Life must receive proof of the employee’s total disability within 12 months of
the date the employee is no longer actively working. After that, Sun Life can
require ongoing proof that the employee is still totally disabled.

Total disability must continue for:

e An uninterrupted period of 4 months, or

e The elimination period for Long-Term Disability, whichever is shorter

This coverage will continue without payment of premiums until the earlier of the
following dates:

¢ The date the employee reaches age 65.
e The date the employee ceases to be totally disabled.

¢ The date the employee fails to give Sun Life proof of the employee’s
continued total disability.
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The amount of any employee’s Life coverage will be reduced by the amount of any
benefit paid under the 31-day free cover or under any converted individual
insurance policy, unless the individual insurance policy is exchanged for a refund
of premiums.

Total disability definition for Employee Life

For Life coverage, an employee will be considered totally disabled if prevented by
illness from performing any occupation the employee is or may become reasonably
qualified for by education, training or experience. However, if an employee is
considered totally disabled under the Long-Term Disability provision, the employee
is also considered to be totally disabled under the Employee Life provisions.

When coverage ends

Coverage ends on the date specified above. In addition, coverage may end on an
earlier date, as specified under Termination of the contract or a benefit provision.

Converting coverage

If an employee’s Life coverage ends or reduces for any reason other than the
request of the employee, the employee may apply, without proof of good health, for
an individual life insurance policy on the employee’s life, subject to the provisions
described in Converting Group Coverage to an Individual Insurance Policy.
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Accidental Death and Dismemberment

Coverage

AD&D is provided in an amount equal to Employee Life Insurance.
Eligibility

Participation in the AD&D plan is automatic provided employee is enrolled in the
Basic Group Life Plan.

Description of coverage

AD&D coverage provides a benefit equal to a percentage of the amount specified
above if, while covered, a person:

e Accidentally drowns

e Disappears in an accident while traveling. This only applies if the means of
transportation used by the person disappears, sinks, is wrecked, forced to land
or stranded and the body of the person is not found within one year. There
must be no evidence that the covered person is still alive.

¢ Isin an accident or exposed to the elements and as a direct result, and
independently of any other causes, suffers one of the losses listed in the Table
of losses within one year of that accident or exposure.

Proof of claim

If a person dies, proof of claim should be made as soon as possible after the death
occurred.

If a person suffers a loss other than death, proof of claim must be received by Sun
Life within one year of the loss.

Level of coverage

The principal sum will be exactly the same as the Basic Group Life coverage. The
AD&D benefit is paid in addition to the Basic Group Life benefit if an insured
individual's death is due to an accident. In the event that an insured suffers
dismemberment losses due to an accident, a percentage of the principal amount is
payable. The Schedule of Losses is listed further in this section.
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What Sun Life will pay

Sun Life will pay the percentage, shown in the following table, of the person’s
amount of Accidental Death and Dismemberment coverage:

TABLES OF LOSSES

Amount Payable
(% of Principal Sum)

Life 100%
Both arms or both legs 100%
Both hands or both feet 100%
One hand and one foot 100%
One hand or one foot and entire sight in one eye 100%
One arm or one leg 75%
Use of one hand or one foot 75%
Four fingers on same hand 33"
Thumb and index finger on same hand 33304
Four toes on same foot 25%
Use of both arms or both legs 100%
Use of both hands or both feet 100%
Use of one arm or one leg 75%
One hand or one foot 75%
Entire sight of both eyes 100%
Speech and loss of hearing in both ears 100%
Entire sight of one eye 75%
Speech 75%
Hearing in both ears 75%
Hearing in one ear 25%
Quadriplegia 200%
Paraplegia 200%
Hemiplegia 200%
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Only the largest percentage is paid for injuries to the same limb resulting from the
same accident. Sun Life will not pay more than 100% of the amount of coverage if
the employee suffers from more than one of the losses in the same accident. This
does not include quadriplegia, paraplegia or hemiplegia, where Sun Life will pay a
maximum of 200%.

Loss of an arm means that it was severed at or above the elbow. Loss of a hand
means that it was severed at or above the wrist. Loss of a leg means that it was
severed at or above the knee. Loss of a foot means that it was severed at or above
the ankle. Loss of a thumb, finger or toe means that it was severed at or above the
first joint from the hand r the foot. Loss of sight, speech or hearing must be total
and permanent.

Loss of use must be total and must have continued for at least one year. Before
Sun Life pays the benefit, the employee must provide proof that the loss is
permanent.

Limit on benefit amounts

If more than one person covered by this contract is eligible for benefits resulting
from the same accident, Sun Life will pay up to a maximum of $3,000,000 for all
claims related to the accident. If the total amount of benefits payable for the
accident is more than $3,000,000, then Sun Life will pay for each person a
percentage of the $3,000,000 that is equal to the percentage the person would
have received of the total payable.

Repatriation benefit

If an employee dies as a direct result of an accident 100 kilometers or more from
home, Sun Life will pay for the preparation and transportation of the body for burial
or cremation. Sun Life will pay the usual and reasonable expenses for this service.
Sun Life will not pay for this service to the extent that it is reimbursed from other
sources or covered under another benefit of this contract. Sun Life will pay a
maximum of $10,000.

Sun Life may pay this benefit to any person who paid for the repatriation or has a
claim for repatriation expenses against the employee’s estate. As long as this
payment is made in good faith, Sun Life will be fully discharged to the extent of the
payment.

Rehabilitation program

If an employee suffers a loss, other than a loss of life, Sun Life will pay up to
$10,000 of the employee’s rehabilitation expenses. Sun Life will only pay for the
usual and reasonable expenses connected with a rehabilitation program. This does
not include ordinary living expenses such as room, board, traveling or clothing.
Sun Life must approve the rehabilitation program and the expenses must be
incurred within 3 years of the accident and while the employee is covered for this
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benefit. Sun Life will not pay for this service to the extent that it is reimbursed from
other sources or covered under another benefit of this plan.

Sun Life’s approval of the rehabilitation program will be based on the likelihood that
it will be successful. The rehabilitation will be made up of training required,
because of the loss, to prepare the employee for a new occupation.

Spouse occupational training benefit

If an employee dies as a direct result of an accident, Sun Life will pay up to $5,000
to the employee’s spouse for occupation training. The training must be for a job
that the employee’s spouse was not previously qualified for. Sun Life will only pay
for the usual and reasonable expenses connected with an occupational training
program. This does not include ordinary living expenses such as room, board,
traveling or clothing. Sun Life must approve the expenses and all expenses must
be incurred within 3 years of the date of the accident. Sun Life will not pay for this
service to the extent that it is reimbursed from other sources or covered under
another benefit of this plan.

Sun Life’s approval of the training program will be based on the likelihood that it
will be successful.

Child education benefit

If an employee dies as a direct result of an accident, Sun Life will pay for a
dependent child’s tuition fees in a post-secondary school. Sun Life will pay the
child 5% of the amount of coverage up to $5,000, each year up to a maximum of 4
years. The child must enroll as a full-time student within one year of the
employee’s death. Sun Life will only pay for the usual and reasonable tuition
expenses. This does not include ordinary living expenses such as room, board,
traveling or clothing. This also does not include education expenses incurred prior
to the employee’s death.

Family transportation benefit

If an employee suffers a loss as a direct result of an accident and is hospitalized at
least 150 kilometers from home, Sun Life will pay up to $5,000 for the usual and
reasonable cot of hotel accommodations close to the hospital while the employee
is hospitalized and for the travel expenses of an immediate family member. An
immediate family member means a spouse, parent, child, brother or sister.

Sun Life will only pay for the usual and reasonable travel expenses. Sun Life will
pay for car travel at a rate of $0.20 per kilometer. Transportation must be by the
most direct route to and from the hospital. Sun Life will not pay for this service to
the extent that it is reimbursed from other sources or covered under another
benefit of this plan.
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Coverage during total disability

If an employee becomes totally disabled while covered and premiums are no
longer payable for Life coverage, the employee’s Accidental Death and
Dismemberment coverage will continue without payment of premium as long as
the employee is totally disabled. This continued coverage is subject to the terms of
the contract in effect on the date the employee became totally disabled, including
reductions and terminations.

Any benefit paid under this contract will be reduced by the amount of any benefit
paid under the 31 day free cover or under the Accidental Death benefit attached to
any converted individual Life insurance policy, unless the Accidental Death benefit
and the individual insurance policy to which it is attached are exchanged for a
refund of premiums.

This coverage will continue without payment of premiums until the earlier of the
following dates:

e The date the employee reaches age 65.

e The date premiums are no longer waived for Employee Life coverage.

What is not covered
Sun Life will not pay for losses that are the result of:
e Self-inflicted injuries, by firearm or otherwise
e A drug overdose
e Carbon monoxide inhalation
e Attempted suicide or suicide while sane or insane

¢ Flying in, descending from or being exposed to any hazard related to an
aircraft while:

Receiving flying lessons

Performing any duties in connection with the aircraft

Being flown for a parachute jump

A member of the armed forces if the aircraft is under the control of or
chartered by the armed forces
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¢ The hostile action of any armed forces, insurrection or participation in a riot
or civil commotion.

¢ Full-time service in the armed forces of any country.

e Participation in a criminal offence.

When coverage ends

Coverage ends on the date specified above. In addition, coverage may end on an
earlier date, as specified in General Conditions of the Coverage.

Converting Coverage

If an employee’s Accidental Death and Dismemberment coverage ends or reduces
for any reason other than the request of the employee, and if the employee applies
to convert the employee’s group Life coverage to an individual life insurance policy,
the employee may also apply at that time to have an Accidental Death benefit
attached to the individual Life insurance policy.
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Dependent Life Insurance

Basic Dependent Life (SAFFU members are only eligible for Option 2 or 3)

Option 1  Spouse -$ 5,000
Child -$ 2,000
Option 2 Spouse - $10,000
Child -$ 5,000

Option 3 No coverage
Description of coverage

Upon receipt of proof that a dependent died while covered, Sun Life will pay a
death benefit in the amount specified.

What Sun Life will not pay

If a spouse’s death is by suicide, while sane or insane, Sun Life will not pay any
amount of Optional Life coverage that was in force for less than two years.
However, Sun Life will refund all applicable premiums paid.

Coverage during total disability

If a totally disabled employee’s Life coverage is continued without payment of
premiums, then Dependent Life coverage will continue without payment of
premiums. This continued coverage is subject to the terms of the contract in effect
on the date the employee became totally disabled, including reductions and
terminations.

If Life coverage for a spouse is converted to an individual insurance policy, any
benefit paid under this contract will be reduced by the amount of any benefit paid
under the 31-day free cover or under any converted individual policy, unless the
individual insurance policy is exchanged for a refund of premiums.

A dependent’s Life coverage will continue without payment of premiums until the
earlier of the following dates:

The date premiums are no longer waived for Employee Life coverage.

The date the employee dies.
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When coverage ends

The date the employee retires or terminates whichever is earlier.

Converting coverage

If a spouse’s Life coverage ends or reduces for any reason other than at the
request of the employee, the spouse may apply, without proof of good health, for

an individual life insurance policy on the spouse’s life, subject to the provisions
described in Converting Group Coverage to an Individual Insurance Policy.
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Long Term Disability Insurance

Amount of coverage (SAFFU members are only eligible for Option 2 coverage)

Option 1 66 2% of monthly basic earnings up to a maximum of $6,000. Any
benefits received are non-taxable as the employee pays 100% of the
premium.

Option 2 75% of monthly earnings up to a maximum of $6,000. Any benefits
received are subject to income tax since the employer pays a portion
of the premium.

Cost of living adjustment

After an employee has been totally disabled for one year, a cost of living

adjustment will be applied each January 1% based on the increase in the Canadian

Consumer Price Index (CPI), up to a maximum of 3% per year.

Elimination period

120 calendar days of uninterrupted total disability or the last day that benefits are

payable under any Short-term disability, loss of income or other salary continuation

plan, whichever is later.

Maximum benefit period

Benefits cannot extend beyond the last day of the month in which the employee
reaches age 65.

Tax status

The benefit payments are not taxable as income for payments made under Option
1. Benefits received under Option 2 are subject to income tax as the employer has
paid part of the premiums.

Description of coverage

An employee is entitled to payment of a Long-Term Disability benefit if the
employee presents proof of claim acceptable to Sun Life that:

e The employee became totally disabled while covered,

e Total disability has continued beyond the elimination period specified above,
and

e The employee has been following appropriate treatment for the disabling
condition since the onset of the condition.
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The employee will be entitled to benefits while the total disability continues.
Benefits are paid at the end of each month. If the employee is totally disabled for
part of any month, Sun Life will pay 1/30 of the monthly benefit for each day the
employee is totally disabled.

The amount of the benefit is based on the coverage the employee had on the date
the employee became totally disabled.

Total disability definition for Long-Term Disability
An employee will be considered totally disabled:

¢ While the employee is continuously unable to an illness to do the essential
duties of the employee’s own occupation, during the elimination period and
the following 24 months, and

e Afterwards while the employee is continuously due to illness unable to do any
occupation which will provide at least 662/3% of the employee’s pre-disability
basic earnings.

An employee with 35 or more years of employment with the employer is totally
disabled if prevented by iliness from performing the essential duties of the
employee’s own occupation.

If an employee must hold a government permit or license to perform the
employee’s own occupation and the permit or license is withdrawn or not
renewed solely for medical reasons, Sun Life will consider the employee to be
totally disabled for up to 12 months after the end of the elimination period. The
employee cannot be working other than in a Sun Life approved rehabilitation
program. After the end of the 12-month period, the employee will be considered
totally disabled if the employee is continuously unable to do any occupation for
which the employee is or may become reasonably qualified for by education,
training or experience.

Proof of claim
Sun Life must receive the notice of claim as soon as reasonable possible.

Sun Life must receive proof of a claim no later than 90 days after the end of the
elimination period.

Failure to provide proof within that time will not invalidate nor reduce any claim if it
is shown that proof of claim was provided to Sun Life as soon as was reasonably
possible, but in no event will the time for filing the proof of claim be extended for
more than 90 days plus one year after the end of the elimination period.
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When Long-Term Disability payments begin

If an employee becomes totally disabled, the employee will be eligible for Long-
Term Disability payments after the elimination period specified above.

If an employee becomes totally disabled during a lay-off or approved leave and the
employee’s coverage continues during this time, the employee will be eligible for
payments on the later of:

e The end of the elimination period specified above, or

e The date the employee is recalled or scheduled to return to active full-time work
with the employer.

Interrupted periods of total disability during the elimination period
Interrupted periods of total disability occurring before the elimination period has
been completed are treated as one period of disability and are accumulated to
complete the elimination period as long as all of the following conditions are met:
e This Long-Term Disability benefit is still in force.

e There is only one interruption in the period of total disability.

e The interruption is not more than 30 days.

e Each period of total disability is due to the same or related causes.

If this Long-Term Disability benefit is terminated, any balance of the elimination
period must subsequently be completed by uninterrupted total disability.

Interrupted periods of total disability after benefit payments begin

If an employee had a total disability for which Sun Life paid the employee Long-
Term Disability benefits and total disability occurs again due to the same or related
causes, Sun Life will consider it a continuation of the previous total disability if it
occurs within 6 months of the end of the previous disability. The employee must
be covered when the disability reoccurs.

In such cases, a new elimination period will not be applied. Benefits will be based
on the coverage in force on the original date of total disability.

What Sun Life will pay
Here is how Sun Life calculates an employee’s Long-Term Disability payments:

Step 1: Sun Life takes the amount determined in the selected option.
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Step 2: Sun Life subtracts any income provided to the employee:

¢ Under any government plan, law or agency for the same or a related disability,
excluding dependent benefits and automatic cost-of-living increases that occur
after benefits begin.

e Under any Workers’ Compensation Act or similar law for the same or a related
disability, excluding automatic cost-of-living increases that occur after benefits
begin.

e Under a motor vehicle insurance plan that provides disability benefits but only
as long as the law does not prohibit such a deduction.

e Under a group plan for the same or a related disability, including any coverage
resulting from the employee’s membership in an association of any kind.

e Under a retirement or pension plan funded in whole or in part by the employer,
as a result of a disability or medical condition.

e From any employer for the same or a related disability.

e Under any Criminal Injuries Compensation Act or similar law, where allowed by
law.

If an employee is eligible for any of the income amounts above and does not apply
for them, Sun Life will still consider them part of the employee’s income. Sun Life
can estimate those benefits and use those amounts when Sun Life calculates the
employee’s payments. However, an employee is not required to take early
retirement or apply for a disability benefit which would result in a reduction in the
employee’s retirement benefit and Sun life will not consider these amounts as part
of the employee’s income if the employee does not apply for them.

If the employee receives any of the income amounts above in a lump sum, Sun
Life will determine the equivalent compensation this represents on a monthly basis
using generally accepted accounting principles.

Sun Life will not take into account any benefits that began before the employee’s
disability began. However, increases in those benefits as a result of the
employee’s disability will be taken into account.

Sun Life has the right to adjust the employee’s benefit payments whenever the
amount of income being received by the employee from the above sources
changes.

Cost of living adjustments will be made as specified above.
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Rehabilitation program

An employee may be required to participate in a rehabilitation program approved
by Sun Life in writing. It may include the involvement of a Sun Life rehabilitation
specialist, part-time work, working in another occupation or vocational training to
help the employee become capable of full-time employment.

Sun Life is under no obligation to approve or continue a rehabilitation program for
the employee. The decision to approve or discontinue a rehabilitation program will
be made solely by Sun Life. Sun Life will consider such factors as financial
considerations and Sun Life’s opinion on the merits of rehabilitation.

During the rehabilitation program, the employee will continue to be eligible for
Long-Term Disability payments. However, the Long-Term Disability payments will
be reduced by 50% of the income the employee receives under the rehabilitation
program. During any month, the total income the employee receives from all
sources cannot be more than 100% of the employee’s pre-disability basic earnings
(after income taxes if the benefit is non-taxable). In cases where total income
exceeds this limit, the Long-Term Disability payments will be reduced by the
excess.

Entering a rehabilitation program during the elimination period is not considered an
interruption of the elimination period.

Rehabilitation expenses

Any expenses associated with a rehabilitation program approved by Sun Life, other
than normal employment expenses, will be paid by Sun Life as long as Sun Life
approves the expenses in writing in advance. Unless otherwise approved by Sun
Life, the maximum amount of expenses payable by Sun Life during any one period
of disability will be $10,000.

Expenses will not be covered if Sun Life notifies the employee in writing that the
rehabilitation program is no longer approved or that it will no longer accept
previously approved expenses.

Re-employment allowance

If an employee is employed with the employer as part of a rehabilitation program,
Sun Life will pay a re-employment allowance. The employment allowance will be
paid for 3 months or until the end of the rehabilitation program, whichever is earlier.
Sun Life will pay 50% of the salary (after income tax if the benefit is non-taxable)
being paid to the employee for the rehabilitation employment. Sun Life will pay this
amount to the employee in addition to the employee’s Long-Term Disability benefit.
The employer will reduce the employee’s salary for the rehabilitation employment
by an equivalent amount.
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Employee’s responsibilities during total disability

During any period of total disability, the employee must make reasonable efforts to:

¢ Recover from the disability, including participating in any reasonable treatment
or rehabilitation program and accepting any reasonable offer of modified duties

from the employer.

e Return to the employee’s own occupation during the first 24 months that
benefits are payable.

e Obtain training in order to qualify for another occupation if it becomes apparent
that the employee will not be able to return to his or her own occupation within
the first 24 months that benefits are payable.

e Try to obtain work in another occupation after the first 24 months that benefits
are payable.

e Obtain benefits that may be available from other sources.

If the employee fails to do any of these things, Sun Life may withhold or
discontinue benefits.

Waiver of premium

Long-Term Disability premiums for an employee will be waived while the employee
is receiving Long-Term Disability benefits.

When Long-Term Disability payments end

An employee’s Long-Term Disability payments end on the earlier of the following
dates:

The date the employee is no longer totally disabled.
¢ The end of the maximum benefit period as specified above.

e The last day of the month in which the employee retires on pension with the
employer.

e The last date of the month in which the employee dies.
Survivor Benefit

If an employee dies while receiving Long-Term Disability benefits, Sun Life will pay
a survivor benefit equal to (3) three times the employee’s last monthly payment.
Sun Life will make this payment to the employee’s spouse, if living. If the spouse
is deceased, Sun Life will make this payment to dependent children, in equal
shares. If there are no dependents, Sun Life will make this payment to the
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employee’s estate. This benefit is only applicable to Long Term Disability
benefits commence on or after January 1, 2007.

When coverage ends

Coverage ends on the date specified above. In addition, coverage may end on an
earlier date, as specified under Termination of the contract or a benefit provision.

Payments after coverage ends

If this Long-Term Disability provision is terminated while an employee is totally
disabled, the employee is entitled to continue receiving payments as if this
provision were still in effect, as long as the employee’s total disability is
uninterrupted.

Leave of absence

To meet the requirements of employment standards, human rights and
employment insurance, Sun Life will determine the portions of a maternity leave
that are voluntary and the portions that are health-related. Sun Life will not pay
benefits for the voluntary portions of the leave, but will pay for the health-related
portions.

What is not covered

Sun Life will not pay benefits for any period:

e The employee is not receiving appropriate treatment.

e The employee does any work for wage or profit except as approved by Sun
Life.

e The employee is not participating in an approved rehabilitation program, if
required by Sun Life.

e The employee is on a leave of absence, strike, lock-out or lay-off, except where
specifically agreed to by Sun Life.

e The employee is absent from Canada longer than 4 months due to any reason,
unless Sun Life agrees in writing in advance to pay benefits during the period.

e The employee is serving a prison sentence or is confined in a similar institution.

Sun Life will not pay benefits if an employee’s disability results directly or indirectly
from a condition for which the employee received medial treatment or attention
during the 90-day period before the date the employee’s coverage began.
However, this limitation will not apply to the employee if the employee becomes
totally disabled more than 12 months after the employee’s coverage begins.
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If the employee’s coverage ends but the employee is covered again under this
contract, Sun Life will use the latest date the employee’s coverage began when
applying the above limitation.

After the employee’s own occupation period, which is specified in the definition of
total disability, Sun Life will not consider the employee totally disabled if the
employee’s disability results from drug or alcohol abuse. However, this limitation
will not apply while the employee is participating in a Sun Life approved treatment
program or the employee has an organic disease which would cause total disability
even if drug and alcohol abuse ended.

Except as stated under Leave of absence, Sun Life will not pay benefits during a
maternity or paternal leave allowed by law or agreed to with the employer.
Maternity leave agreed to with the employer will begin on the date the employee
and the employer have agreed will be the start of the employee’s leave or the date
the child is born, whichever is earlier. The leave will end on the date the employee
and the employer have agreed that the employee will return to active, full-time
work or the actual date the employee returns to active, full-time work, whichever is
earlier. Parental leave is the period of time that the employee and the employer
have agreed on.

Sun Life will not pay benefits for total disability resulting from:

e The hostile action of any armed forces, insurrection or participation in a riot or
civil commotion, except for firepersons and ambulance attendants who are
engaged in the performance of their duties.

¢ Intentionally self-inflicted injuries or attempted suicide, while sane or insane.

e Participating in a criminal offence.
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Converting Group Coverage to an Individual Insurance Policy

When a benefit provision indicates that a person may apply for an individual
insurance policy, the following conditions apply:

e written application must be made to Sun Life, accompanied by the first premium
no later than 31 days after coverage ends or is reduced. This is called the 31
day conversion period.

e the person may choose an individual plan with equivalent coverage to the
coverage which terminated or reduced under this contract, but without diability
benefits. If equivalent coverage is not provided under an individual plan issued
by Sun Life, then Sun Life will offer a plan of equal value. The person may
instead choose any other individual policy which Sun Life is willing to offer, but
without disability benefits.

¢ the amount of individual life insurance will be limited by the following:

e if coverage is terminated or reduced because the group contract is
terminated or amended, the amount of a person’s individual life insurance
policy may not exceed the amount of coverage that is terminated or reduced
less any amount of insurance available under another group contract within
31 days.

e if coverage is terminated or reduced for any other reason, the amount may
not exceed the amount of coverage that was terminated or reduced.

e if a person is entitled to convert coverage uner more than one benefit
provision or more than one contract issued by Sun Life to the contract
holder, then the sum of the amounts available for conversion under all such
benefit provbisions or contracts will be pro-rated over the various benefit
provisions or contracts based on the amount of coverage in force when
coverage was terminated or reduced.

e in all cases, the amount of the individual life insurance policy cannot exceed
$200,000.

e if a person does not convert the entire amount available for conversion, the
individual life insurance cannot be less than the minimum amount which
Sun Life issues for the plan selected.

¢ the premium rate for the individual policy will be based on Sun Life’s rate for the
sex, plan and age of the person on the effective date of the individual policy. If
requested and the person applying for the insurance is under age 66, the
premium rate of the first year will be that of a one year term policy, but the
premium rates after the first year will be based on the original age plus one. If
any portion of the converted group coverage was based on a rating under the
contract, Sun Life will apply the same rating when determining the premiums for
such portion of the individual policy.
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e the effective date of the individual policy will be the day following the end of the
31 day conversion period.

e if, after the conversion, a person is insured within 6 months under any Sun Life
group contract with the contract holder, the amount of coverage under the
group contract will be limited to the amount of the person’s coverage under the
group contract minus any amount still in effect under the individual life
insurance policy.

31 Day Free Cover: When Sun Life receives proof of claim that a person has died

during the 31 day conversion period, Sun Life will pay the amount of coverage
eligible for the conversion.
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Extende

d Health Care

Coverage

In-Canada hospital

Auxiliary hospital

Private duty nursing

Paramedical services

Maximum benefit

Termination

Up to the difference between the cost of a
ward and a private hospital room

Up to $360 per person per benefit year

Up to $25,000 per person during any 3
consecutive benefit years

Customary and reasonable charges up to
$750 per person per benefit year per
specialty

Unlimited

For employees who retire or terminate
before reaching age 65 - the last day of the
month in which the employee retires or
terminates.

Reimbursement level (SAFFU members are only eligible for Option 2 coverage)

Prescription drug products to help a
person quit smoking and drugs for the
treatment of erectile dysfunction

Prescription drug products

All other expenses

Option 1 Option 2
100% 100%
75% 100%
100% 100%
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Description of coverage

Extended Health Care coverage pays for eligible services or supplies, for a
covered person, that are medically necessary for the treatment of an illness.

To qualify for this coverage the person must be entitled to benefits under a
provincial Medicare plan or federal government plan that provides similar benefits.
How benefits are paid

Sun Life will pay for eligible expenses taking into account all limitations and the
Coordination of benefits provision.

An eligible expense is allocated to the year in which it is incurred. An eligible
expense incurred on the date the services are received or on the date supplies are
purchased or rented.

After receiving satisfactory proof of claim, Sun Life will multiply the eligible expense
by the appropriate reimbursement percentage indicated under Reimbursement
level to determine the amount payable.

Sun Life will not pay more than the maximum amounts indicated in this section of
the contract.

An expense must be claimed for the year in which the expense was incurred. A
person may not carry an expense over to a subsequent year.

Proof of claim

Sun Life must receive proof of claim no later than the earlier of:

180 days after the end of the year during which a person incurs the expenses.
Claims must be stamped received by Sun Life on or before expiration of the 180™
day (June 29" or, in the case of a leap year, June 28™).

90 days after the end of the employee’s Extended Health Care.

What is covered

All the following services and supplies are considered eligible expenses:

Hospital expenses in Canada

Sun Life will cover the cost of the following hospital expenses up to the limit
specified above.

Room and board in a hospital.

Outpatient services in a hospital outside the province where the person lives.
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A hospital is a facility licensed to provide care and treatment for sick or injured
patients, primarily while they are acutely ill. Nursing care must be available 24
hours a day. It does not include a nursing home, rest home, home for the aged or
chronically ill, sanatorium, convalescent hospital or a facility for treating alcohol or
drug abuse or beds set aside for any of those purposes in a hospital.

Sun Life will also cover the cost of room and board in an auxiliary hospital, up to
the limit specified above. An auxiliary hospital is a facility licensed to provide
treatment of patients for long term or chronic illnesses.

Expenses outside Canada

Sun Life will cover emergency medical services while a person is outside Canada.
An emergency is an acute, unexpected illness or injury that requires immediate
attention.

Sun Life will cover the cost of the following, up to the reimbursement level
specified:

¢ Room and board in a hospital and other hospital services up to $250 per
day per person.

e other hospital services provided outside of Canada
e Outpatient services in a hospital

e The services of a doctor up to the amount stated in the Alberta College of
Physicians and Surgeons Schedule.

Expenses for all other services or supplies eligible under this plan are also covered
when they are incurred outside the province where the person lives, subject to the
reimbursement level and all conditions applicable to those expenses.

Emergency services

Sun Life will only cover services obtained within 60 days of the date the person
leaves Canada. If hospitalization occurs within this period, in-patient services are
covered until the date a person is discharged.

Emergency services mean any reasonable medical services or supplies, including
advice, treatment, medical procedures or surgery, required as a result of an
emergency. When a person has a chronic condition, emergency services do not
include treatment provided as part of an established management program that
existed prior to the person leaving the province where the person lives.

Emergency means an acute illness or accidental injury that requires immediate,
medically necessary treatment prescribed by a doctor.
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At the time of an emergency, the covered person or someone with the covered
person must contact Sun Life’s Emergency Travel Assistance provider, Europ
Assistance USA, Inc. (Europ Assistance). All invasive and investigative
procedures (including any surgery, angiogram, MRI, PET scan, CAT scan) must be
pre-authorized by Europ Assistance prior to being performed, except in extreme
circumstances where surgery is performed on an emergency basis immediately
following admission to a hospital.

If contact with Europ Assistance cannot be made before services are provided,
contact with Europ Assistance must be made as soon as possible afterwards. If
contact is not made and emergency services are provided in circumstances where
contact could reasonably have been made, then Sun Life has the right to deny or
limit payments for all expenses related to that emergency.

An emergency ends when the covered person is medically stable to return to the
province where the person lives.

Emergency services excluded from coverage
Any expenses related to the following emergency services are not covered:

e services that are not immediately required or which could reasonably be
delayed until the person returns to the province where the person lives, unless
their medical condition reasonably prevents the person from returning to that
province prior to receiving the medical services.

e services relating to an illness or injury which caused the emergency, after such
emergency ends.

e continuing services arising directly or indirectly out of the original emergency or
any recurrence of it, after the date that Sun Life or Europ Assistance, based on
available medical evidence, determines that the person can be returned to the
province where the person lives, and the person refuses to return.

e services which are required for the same illness or injury for which the person
received emergency services, including any complications arising out of that
illness or injury, if the person had unreasonably refused or neglected to receive
the recommended medical services.

e where the trip was taken to obtain medical services for an illness or injury,
services related to that illness or injury, including any complications or any
emergency arising directly or indirectly out of that illness or injury.

Prescription drugs

Sun Life will cover the cost of the following expenses as long as they are
prescribed by a doctor, dentist or podiatrist and are obtained from a pharmacist.
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Sun Life will reimburse certain drugs prescribed by other qualified health
professionals the same way as if the drugs were prescribed by a doctor or a dentist
if the applicable provincial legislation permits them to prescribe those drugs.

Drugs and oral contraceptives, which by law, are only available with a
prescription and are listed in the Alberta Drug Formulary. Contraceptive
drugs, other than oral drugs, are limited to a maximum of $250 over a period
of 5 years.

Over the counter and monitored drugs that have been approved by Sun
Life. These are listed on the sheets attached to this chapter of the booklet.
In order to receive reimbursement, the employee must obtain a doctor’s
prescription for the drug and have the pharmacy issue a drug plan receipt.

Allergy serums

Products to help a person quit smoking that require a prescription, up to a
lifetime maximum of $200 per person.

Drugs for the treatment of infertility up to a maximum of $2,400 over a
period of 24 months.

Drugs for the treatment of erectile dysfunction, up to a maximum of $500
per person in a calendar year.

Sun Life will also cover:
Insulin
Varicose vein injections, if medically necessary.

Payment for any single purchase is limited to the cost of a supply that can
reasonably be used in a 100-day period.

Sun Life will not pay for the following, even when prescribed:

The cost of giving injections, serums and vaccines.
Medicines obtained from a doctor or dentist.

Treatments for weight loss, including drugs, proteins and food or dietary
supplements.

Hair growth stimulants.

Products to help a person quit smoking that do not require a prescription.
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Medical services and equipment

Sun Life will cover the costs for the medical services listed below:

Out-of-hospital private duty nurse services, when medically necessary and
ordered by a doctor, up to the limit specified above. Services must be for
nursing care, and not for custodial care. The private duty nurse must be a
nurse or nursing assistant who is licensed, certified or registered in the
province where the person lives and who does not normally live with the
person. The services of a registered nurse are eligible only when someone
with lesser qualifications cannot perform the duties.

Transportation in a licensed ambulance, if medically necessary, to and from
the nearest hospital that is able to provide the necessary medical services.
Response fees are not recovered (when an ambulance is called, but not
used).

Laboratory tests performed by a commercial laboratory for the diagnosis of
an iliness. Tests performed in a doctor’s office or by a pharmacy are not
covered.

Dental services required because an accidental blow to the mouth that
occurs wh