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*Servus Place was using a different system to collect data in 2007.  
The facility opened in October of 2006. 

�

Servus Place Participation* 
For the Period of January 1 to June 30 

2008 2009 2010 

Average Memberships per Month 7,620 7,264 7,369 

Paid Day Admissions 50,431 63,057 69,147 

Fitness Centre Users 144,513 175,113 178,315 

Child Minding Attendees 4,919 5,868 5,399 

Water Play Park Users 110,927 119,641 138,265 

Hours of Rented Space 6,893 7,786 8,667 

Fitness Registered Program Participants 13,187 15,695 20,903 

Fitness Drop-in Program Participants 14,137 17,756 19,196 

Recreation Registered Program Participants 4,001 2,740 2,282 

Recreation Drop-in Program Participants 7,226 6,964 10,877 

Community Recreation Registered  
Program Participants 

n/a 3,859 5,372 

Community Recreation Drop-in Program 
Participants 

n/a 1,164 820 
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Aquatics Programs 
For the Period of  

January 1 to June 30 

2006 2007 2008 2009 2010 

FPRC* Swim Lessons 
Attendance 

56,525 60,181 59,374 65,456 73,087 

FPRC Recreational Swim 
Attendance 

98,676 78,084 80,561 86,069 79,535 

Swim Meets Attendance 1,356 1,767 1,420 1,984 1,860 

Competitive Swim 
Attendance 

6,036 6,341 5,955 5,051 6,300 

Grosvenor Public Swim 
Attendance�

0* 10,002 10,338 8,004 10,725 

Cultural Programs 
For the Period of  

January 1 to June 30 

2006 2007 2008 2009 2010 

Visual Arts Programs* n/a n/a n/a 246 286 

Performing Arts 568 526 431 466 241 

St. Albert Children’s Theatre 52 54 103 114 113 

Arden Theatre Attendance 56,864 51,364 48,161 53,477 50,764 

Total� 57,484 51,944 48,695 54,057 51,386 
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Incidents 
For the Period of January 1 to June 30 

2007 2008 2009 2010 

Animal Calls 466 485 407 460 

Misc. Bylaw 99 119 81 94 

Misc. Provincial Statute 12 10 13 21 

Snow Removal 83 79 158 33 

Traffic Bylaw/Parking 751 850 808 677 

Assists/Warrants 20 25 21 27 

Waste/Unsightly/Weed/Environment 173 213 132 207 

Traffic Safety Act 145 191 152 183 

TOTAL—Reported Incidents 1749 1972 1772 1702 

Charges For the Period of  
January 1 to March 31 

2007 2008 2009 2010 

Moving 649 448 492 1109 

Non-moving 392 332 312 257 

Parking 1385 1088 1397 1632 

Bylaw 175 131 150 109 

Other 5 19 13 4 

TOTAL—Charges 2606 2018 2364 3111 

2006 
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Definitions: 
Injury Frequency Rate = # of Injuries x 200,000/Total Hours Worked 
Injury Severity Rate = # of Days Lost x 200,000/Total Hours Worked 
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